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Java for non-UWS computers

You may be experiencing problems within vUWS if your Java is not configured properly,
you have multiple versions of Java, or you are using a version of Java that is not
compatible with vUWS.

Virtual UWS (vUWS) has an automatic Browser Checker. The Browser Checker makes
sure that the internet browser on your computer (eg Internet Explorer) meets the
requirements of vUWS to enable you to use all of the tools available.

If you are receiving the following message from your vVUWS Browser Checker, it means
that you may be experiencing problems with your Java software.

Java™ Check
| 1t appears you do not have the Java 2 Runtime Environment installed,

Some tools, such as Chat, Who's Online, HTML Creator, WebEQ™ Equation
Editor, My Computer, and SCORM® modules may not function without Java,

Click here for more information on how to configure Java

In order to resolve an issue with Java, it is suggested that you replace your copy of
Java with one of the free, UWS tested versions.
The following is a step-by-step guide of how to:

e Locate and uninstall an incompatible version of Java.

¢ Download the tested version of Java to your PC.

e |nstall the tested version of Java.

Check if your system is ready for Java

Before you proceed with the re-installation of Java, it is recommended that you check
that your system has the minimum recommended requirements to support both Java
and vUWS. If you do not have at least the minimum requirements, you may not be able
to run vUWS on your computer.

e PC running Windows 2000, XP or Vista

¢ Mac running Macintosh OS X (the Mac OS includes its own Java version)
¢ Internet connection via broadband or modem of at least 56kbps

e Supported web browser (eg Internet Explorer 7)

e Microsoft Office (or equivalent)

e Approximately 120MB free hard drive space for the installation of Java

Locate and uninstall an incompatible version of Java

Please go through the following steps in order to check if you have any incompatible
versions of Java on your computer. The case may be that there is no Java on your
computer at all, but a search is required to verify this first. This step is important
because if an incompatible version of Java is not uninstalled first, then the
compatible version will not install correctly.
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Close all windows and programs you may have running on your computer.

2. Click on the Start menu, select Settings' and then click on the Control Panel
icon [Click on Start > Control Panel in Windows Vista].

3. Inthe Control Panel, double click on the Add or Remove Programs [Programs
and Features in Windows Vista] icon.

4. Within the Add or Remove Programs list search for any incompatible versions
of Java. It may be named ‘Sun Microsystems JRE_xxxx’, ‘JRE Runtime
Environment xxxx’ or ‘Java 2 Runtime Environment xxxx’. It will have either of
the following icons next to it: &, &

5. If you cannot find a copy of Java in your Add or Remove programs list
[Programs and Features in Windows Vista], it may be the case that you never
had a copy of Java installed on your computer. If this is so, there is nothing
to worry about. Just proceed to the following section entitled ‘Download a UWS
approved version of Java’.

6. If you have found a copy of Java within your Add or Remove Programs list
[Programs or Features in Windows Vista], click to select it. Click on the
Remove [Uninstall in Windows Vista at the top of the page] button and click
Yes to confirm that you wish to remove the previously installed version of Java.

7. Check your Add or Remove Programs list to make sure that the incompatible
version of Java has been correctly removed.

8. You have now successfully uninstalled an incompatible version of Java.

Add or Remove Programs list in Windows XP will look like the screenshot below

i Add or Remove Programs |-_||E|E|
i
@j Currently installed programs: [ show updates Sart by:
Change or P
Remove |_—'| Microsoft SQL Server Mative Clisnt_9,0_300807 _1 Size 309ME —
Programs
{5 MsxmL 4.0 sP2 (KE936181) See  2.62MB
% [ MSEML 6.0 Parser (KBI33579) size  1.30MB
5
Add Hew 5 Mero AG Burning ROM 7.0.8.2 Size  277.00ME
Programs } X
@ Pitney Bowes MapInfo Professional_10.0_0&0309_1 Size  430,00MB
@1 5 PolicyMaker™ Registry Extension Clisrt Size  0.51MB
Add/Remave ﬁl Realtek High Definition Audio Driver
Windaws Q Respondus LockDown Browser_1.0,3_091205_1 Size 3.36MB
Components
5 Sophos Anti-Virus Size 17.32MB
@/ 5 Sophos AutoUpdate Size 2. 71MB
Set Progran B sophos Client Firewall Size  16.57ME
Access and
Defaults 5 Sophos Remote Management System Size g.28MB

Sun Microsystems JRE_1.6.0.70_160908_1

To change this progranm ar r Framm waur computer, click ¢

N
ﬁl YiskaGPP_300309_1 l—V 4
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Programs and Features list in Windows Vista will look like the screenshot below.

h !!2 » Control Panel » Programs and Features - | 4 | | Search £ |
Eile Edit View Tools Help
Tl Uninstall or change a p
View installed updates
_ _ To uninstall a program, select nd then click "Uninstall”, "Change", or "Repair”
Get new programs online at
ows Marketplace e
View purchased software .: i Qegmersa \ﬁews - |l3@75ninﬁall | % BT @
(digital locker) Name B Installed On  Size +
j Turn Windows features on or Iﬂ MSXML 4.0 SP2 (KB92T75378) Microsoft Corporation 25/08/2009 1.23 MB
off £ NVIDIA Drivers NVIDIA Corporation 26/09/2009 3.56 GB
Install 2 program from the CE| PolicyMaker™ Registry Extension Client DesktopStandard Corpor...  25/09/2009 524 KB
network ‘ QuickTime Apple Inc. 25/09/2009 764 MB
ﬁ Respondus Campus-wide 3.5 120208 1 Respondus 25/09/2008 184 MB
Q Respondus LockDown Browser 1.0.3 091208 1  uws 25/09/2009 3.36 MB
Respondus StudyMate 2.0_150208 1 Respondus 25/08/2009 16.8 MB
ﬂ Sophos Anti-Virus Sophos Plc 8/10/2009 173 MB
u Sophoes AutoUpdate Sophes Plc 25/09/2009 8.70 MB
BH Sophos Client Firewall Sophoes Plc 25/00/2009 16.5 MB
g Sophes Remote Management System Sephes Plc 25/09/2009 947 MB ||
ﬂl South River Technologies Webdrive_7.2_2811... South River Technologies  30/09/2009 862 MB
{£5un Microsystems JRE 16.0.70_160908.1  Sun Microsystems, Inc.  8/10/2009 137 MB
‘& UWS Remote Contrel_2.0.1_200502_1 Uws 30,/09/2009 209 MB |z
[EWIMGAPL Microsoft Corporation 25/08/2009 304 KB
E7Windows Live Essentials Microsoft Corporation 25/09/2009 438 MB
2 Windows Live Sign-in Assistant Microsoft Corporation 25/08/2009 1.93 MB
== Windows Live Upload Tool Microsoft Corporation 25/09/2009 25KB |
<[ e | *
1 itemn selected
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Download a tested version of Java to your PC
You will now need to download a new and tested version of Java. Virtual UWS (vUWS)
has been tested to work with the following Java Runtime Environments (JRE):
1. J2SE 5.0 Update 6. (JRE 1.5.06)
J2SE 5.0 Update 7 (JRE 1.5.07)
J2SE 5.0 Update 11 (JRE 1.5.11)
J2SE 6.0 Update 3 (JRE 6u3)
J2SE 6.0 Update 7 (JRE 6u7)
J2SE 6.0 Update 16 (JRE 6u16)

o bk w N

To download to download version J2SE 6.0 Update 16, you will need to create an
Oracle account.

1. Go to oracle.com .The Oracle Sign In screen displays.

TRL-IRIGY METEOSH. PASTMERS STOSE SUEPOAT

OoRACLE

Signin Why Sign In?

Gt s omr Singls S on-On ussr name s pasEwatd Bign n {0 B00R5S prarmeum sonfon and afanced
3 ks 1 Rinche:

2. Click Create your Oracle account now. The MyProfile Create User page
displays.

3. Enter your details in all fields marked with an asterisk (*), then click Create. An
Account Notification page displays, and a verification email will be generated
and sent to the email address you specified on the profile creation page.

ORACLE Verily Your Account

Account Motification

Thank yoa for creating an Oracle.com account!

W sl seed Yo an e-nad, Peeass &R0 o e Nk S0 veirly your SCiourd

I Thi esanime: pHease COmTns wIn yollr iepatialion Iy (R Rng e Hillen Leioew

Cominus
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4. Click Continue. The Oracle Sign In screen displays.

DLADE OO TRo-MInOGy METE0Sk SASTARRS STORE SURROAT
ORACLE
Sign In Why Sign In?
Grbai yoar Sngh Sgn-On usar neme snd prssatd _".: N0 ECoESE PRI Do and afeanced
Iradted
Llgarmarms
" F. boes e news ek
B g DACLSHON FEama and 1033
Pazpword o
¢ WI0RCE0 LN AUT anywhere. NdRTHE

Croste yosr Cracke oo ng

5. Check your email and locate the Account Verification email from Oracle. Click
the Account Verification Link in the body of the email message and you will
be directed back to the Oracle Sign In screen.

6. Enter the Username and Password you entered at Step 5, and click Go.  &s)

The Account Verification window displays. Click Go to Account.

ORACLE Account Verification

Verify Accournt

Thank you for verdying your acooant!

E-madl wertfication is part of our ch-going effords Io help prolecd your identity
'ices can kosgin o your account by cickeng the bution below

Go'ty Accout

7. The Account Update screen displays. Check that the details are correct, then
click Confirm.
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8. Copy and paste this url into your browser’s address bar:
http://www.oracle.com/technetwork/javal/javasebusiness/downloads/java-
archive-downloads-javase6-419409.html#jre-6u16-oth-JPR . The Java SE
Runtime Environment 6u16 section of the page displays.

Java SE Runtime Environment 6uié
You must accept the Oracle Binary Code License Agreement for Java SE to download this
software.
Accept License Agreement '@ Decline License Agreement
Product / File Description File Size Download
Java SE Runtime Environment Gu16 1939 MB ¥ jre-Gu16-linux-iS86-rpm.bin
Java SE Runtime Environment Gu16 1989 MB ¥ jre-Buif-linux-i586.bin
Java 3E Runtime Environment Gu16 1929 MB # jre-fulf-linus-iafid-rpm. bin
Java SE Runtime Environment Gu16 19.89 MB # jre-6ui6-linux-iaf4.bin
Java SE Runtime Environment Gu16 1879 MB # jre-6u6-linux-xGd-rpm.bin
Java SE Runtime Environment Gu16 1933 MB # jre-6u16-linux-x64.bin
Java SE Runtime Environment Gu16 1854 MB ¥ jre-6u16-solaris-i586.sh
Java SE Runtime Environment Gu16 2429 MB ¥ jre-Guif-solaris-sparc.sh
Java SE Runtime Environment Gu16 1033 MB ¥ jre-Gui6-solaris-sparcvd.sh
Java SE Runtime Environment Gu16 G70MB # jre-fuif-solaris-x64.sh
Java 3E Runtime Environment Gu16 16.76 MB # jre-fulf-windows-iafd.exe
Java 3E Runtime Environment Gu16 16.76 MB # jre-Gulf-windows-x6d exe
Windows Kernel Installation 597.78 KB #* jre-6u16-windows-iS86-iftw-k exe
Windows Offline Installation 1589 MB # jre-6u16-windows-i586.exe
Windows Online Installation 69778 KB # jre-6u16-windows-i586-iftw.exe
Back to top

9. Click the radio button next to Accept Licence Agreement.

10. Click the link for your computer’s operating system. If you are using a 32-bit
Windows system, click jre-6u16-windows-i586.exe. You will be prompted to
enter a Save location, or Run the file, depending on your browser.

11. . Click Save and save the installation file on your desktop.
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Install the tested version of Java

After you have downloaded the installation file, you will need to install it onto your
computer.

1. Double-click the .exe file, then click Run.

2.  When the program installation begins, accept the Terms of Agreement and
follow the installation prompts to complete the installation. You will receive a
confirmation once you have successfully installed Java.

ﬁ! Java Setup - Complete
@ Sun

You have successfully installed Java.

Java updates will automatically be downloaded to provide you with the latest
features and security improvements. To change this, see
http://java.com/autoupdate

Cose |

Multiple versions of Java

If you have multiple versions of Java installed on your computer then you may
experience issues with Chat, Whiteboard, Who's Online, HTML creator and other Java
dependent tools used in vVUWS. Please follow the instructions in section ‘Locate and
uninstall an incompatible version of Java’ above to remove all versions of Java and
install one of the compatible versions from the section ‘Download a tested version of
Java to your PC’ so that there are no version conflicts between two (or more) versions
of Java on your computer.

Once you have uninstalled all incompatible versions and reinstalled a compatible
version please reboot your computer so that the changes take effect.
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Experiencing further problems with Java?

If you have already attempted re-installing Java and this has not resolved the issue, it
is recommended that you visit www.webct.com/tuneup and go through the detailed
step-by-step process of tuning up your browser online.

You may require further assistance if these steps have not solved your issues. If this is
the case, please contact the E-Learning Service Desk on vuws@uws.edu.au or by
phoning (02) 9852 5252.

Please note: This guide is directed towards users on non-UWS computers, eg home
or work computers. If you are using a UWS Staff Computer, please access the
reference sheet ‘Java for vUWS (UWS Computers)'.

' On some computers the Control Panel is directly under the Start menu and there is no Settings option.
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