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Java for vUWS (UWS Machines)

You may be experiencing problems within vUWS if your Java is not configured
properly, or you are using a version of Java that is not compatible with vUWS.

Virtual UWS (VUWS) has an automatic Browser Checker. The Browser Checker
makes sure that the internet browser on your computer (eg Internet Explorer) meets
the requirements of vVUWS to enable you to use all of the tools available.

If you are receiving the following message from your vUWS Browser
Checker it means that you may be experiencing problems with your Java
software.

Java™ Check

| It appears you do not have the Java 2 Runtime Environment installed.

Some tools, such as Chat, Who's Onfine, HTML Creator, WebEQ™ Eguation
Editor, My Computer, and SCORM®E modules may not function without Java.

Click here for more information on how to configure Java

In order to resolve an issue with Java it is suggested that you replace your copy of
Java with one of the free, UWS tested versions.

The following is a step-by-step guide of how to:

* Locate and uninstall an incompatible version of Java
* Install the UWS ITD tested version of Java to your PC

Check if your system is ready for Java

Before you proceed with the re/installation of Java it is recommended that you check
that your system has the minimum recommended requirements to support both
Java and vUWS. If you do not have at least the minimum requirements you may not
be able to run vUWS on your computer.

* PC running Windows 2000, XP or Vista

* MAC running Macintosh OS X

* Internet connection via broadband or modem of at least 56kbps

» Supported web browser (Internet Explorer 6)

* Microsoft Office (or equivalent)

* Approximately 120MB free hard drive space for the installation of Java.

Java for vUWS (UWS Machines) v2 Oct 2008 Page 1 of 4



/ZU W S Unm:yty

Western Sydnay

Locate and uninstall an incompatible version of Java

Please go through the following steps in order to check if you have any incompatible
versions of Java on your computer. The case may be that there is no Java on your
computer at all, but a search is required to verify this first. This step is important
because if an incompatible version of Java is not uninstalled first then the
functional version will not install correctly.

1. Close all windows and programs you may have running on your computer.
2. Click on the Start menu, select Settings and then click on the Control Panel icon.
3. In the Control Panel, double click on the Add or Remove Programs icon.

4. Within the Add or Remove Programs list search for any incompatible versions of
Java, it may be named ‘Sun Microsystems JRE’, ‘JRE Runtime Environment’, or

(/
‘Java 2 Runtime Environment’. It will have the following icon next to it: =
5. If you cannot find a copy of Java in your Add or Remove programs list it may be
the case that you never had a copy of Java installed on your computer. If this is

so, there is nothing to worry about, just proceed to the following section entitled
‘Download a UWS approved version of Java’.

6. If you have found a copy of Java within your Add or Remove Programs list click to
select it. Click on the Remove button and click Yes to confirm that you wish to
remove the old Java.

7. Check your Add or Remove Programs list to make sure that the incompatible
version of Java has been correctly removed.

8. You have now successfully uninstalled an incompatible version of Java.

10

Currently installed programs: [T Show updates Sark by: m
1S et S ] Pt = 09D a
EISJ High Definition Audio Driver Package - KB&35221

@ Instalishield ISScripts_7-11_050905_1 Size  11.64MB

-JE.}I Instalishield Isscripts_7-11_220206_1 Size  12.40MB

:_[5! Intel(R) Graphics Media Accelerator Driver
B8 Intel(R) PRO Network Connections Drivers

ve it from vour computer, click Change m m

£  12SE Runtime Environment

(@ Macromedia Contribute 3,11 Size  79.35MB
@ Macromedia Dreamweaver § Size  165.00MEB
@ Macromedia Extension Manager Size 4.88MB
O Macromedia Fireworks 8 Size  141.00MB
€ Macromedia Flash 8 Size 246.00MB o
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Install the UWS ITD approved Java

You will now need to install the new and tested version of Java. Although vUWS has
been tested to work with the following Java Runtime Environments (JRE) it is
recommended that you install J2SE 5.0 Update 6 (JRE_1.5.0.06):

J2SE 5.0 Update 6. (jre 1.5.06)

J2SE 5.0 Update 7 (jre 1.5.07)

J2SE 5.0 Update 11 (jre1.5.11)

J2SE 6.0 Update 3 (jre6u3)

J2SE 6.0 Update 7 (jre6u7)

oD~

The following explains how to download the correct tested version:
1. Go to your Control Panel and then Click on Add or Remove Programs.

2. Click on the Add New Programs Icon on the left first. It will then come up with all
the programs in the UWS Advertised program list.

3. Select ‘Sun Microsystems JRE_1.5.0.06... Install’ and then click on Add button
to install Java.

# Add or Remove Programs = @ :
. -
iﬁ Add a program from CO-ROM ar Floppy disk.
—_— % " ;
A s \V_‘[":ﬁ To add a program from a CD-ROM aor Floppy disk, click CD or Floppy D or Floppy
Remove i
Programs

Add programs From Microsoft

‘:% Ay 0 add new Windows features, device drivers, and system updates owver the Internet, click Windaws Undate

Add Mew
Programs

_fi 15 sPsz_14.0 _z70206_1 English - Instal

[§8! sPss_14.0 _270206_1 English - Uninstall
”‘Cﬂiffdeor&”;e 5 55H Secure Shell_3.2.9.1 _121104_1 English - Instal
Components |5l 55H Secure Shell 3.2.9.1 _121104_1 English - Uninstall

|'|inz‘a Sun Microsystems JRE_1.5.0.06 _060906_1 English - Tnstall Installed
@ T add this program, click Add, m m
Set Program

e ﬁ%! Sun Microsystems JRE_L.5.0,06 _060906_1 English - Uninstall
Defaults [§5) Techsmith Snagit_7.0 _160904_1 English - Instal Installed

Cateqary: | All Categories v |

P

]ﬁ! TechSmith Snagit_7.0 _160904 _1 English - Uninstall

ﬁ'_:’;! Thomson Research Endnote_10 _081106_1 English - Install

ﬁ%! Thomson Research Endnote_10 _081106_1 English - Uninskall

‘ﬁﬂ Tower Software Trim Context_5.24.3611 _5.24.3611_130206_1 English - Uninstall

-

4. The installation process will now begin. Click Finish when the installation finishes.

5. After the installation has finished, close down all the open windows and restart
you computer
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Experiencing further problems with Java?

If you have already attempted a reinstall of your Java and this has not resolved the
issue it is recommended that you visit www.webct.com/tuneup and go through the
detailed step-by-step process of tuning up your browser online.

You may require further assistance if these steps have not solved your issues. If this
is the case please contact the E-Learning Service Desk on vuws@uws.edu.au or by
phoning (02) 9852 5252.

Please note: This guide is directed towards users on UWS computers. If you are using a non
UWS Staff Computer, i.e. your home PC, please access the reference sheet ‘Java for vUWS
(non UWS Computers)'.

Title: Java for vUWS (UWS Machines)
Developed by: UWS E-Learning Team
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